Spencer C. Ord

SUMMARY

Technical Product Manager candidate with a cybersecurity foundation and experience leading AI-assisted software products from customer discovery through MVP development. Passionate about solving complex technical problems through user research, rapid prototyping, and data-driven product decisions. Combines software engineering, analytics, and security expertise to build enterprise products that customers trust.

WORK EXPERIENCE

BYU Business Career Center	September 2025-Present
Data & Systems Engineer (Assistant Manager)	
· Reduced manual reporting effort by developing 15 automated Python/MySQL reporting pipelines delivering weekly insights to leadership.
· Partnered with leadership across 10+ departments to define reporting requirements and deliver 20+ executive dashboards supporting strategic decisions.
· Improved CRM reliability by building Python integrations that synchronized internal databases, CRM systems, and Handshake.

1st Defense CMMC	May 2026-July 2026
Internship	
· Generated 60+ new leads by managing strategy and operations for a bi-monthly cybersecurity webinar.
· Managed 1,000+ CRM leads, improving sales pipeline visibility and connecting leadership with qualified prospects.

PRODUCT & AI PROJECTS

Sway: Nature wellness mobile application
· Conducted market analysis and customer research to identify unmet needs around stress reduction and outdoor wellness.
· Defined MVP scope, prioritized features using customer feedback, and created a product roadmap.
· Led AI-assisted development using React Native and Expo, iterating on user feedback to improve usability.

Jukeboxd: A social music platform
· Identified an opportunity in music-centered social networking through competitive analysis and 10 customer interviews.
· Led a cross-functional team of 5 from concept through MVP while prioritizing features based on user feedback.
· Designed MySQL backend architecture and collaborated with team members to translate product requirements into implementation.

NCELT: NIST CSF 2.0 Evidence Lifecycle Tracker
· Designed an evidence management platform that simplified NIST CSF 2.0 compliance workflows for security teams.
· Built a FastAPI prototype integrating Python, SQLAlchemy, and SQLite to validate product feasibility.

CONTACT

(208) 794-0375
sord0250@gmail.com
https://github.com/sord0250

EDUCATION

BYU – Provo UT	
BS Cybersecurity - Apr. 2027	
· GPA 3.74
· BYU & engineering scholarship 2024-2027

SERVICE EXPERIENCE

Germany Berlin Mission
July 2021-July 2023
Social Media Leader & Volunteer
· Generated 200+ prospective contacts by creating and launching 5+ targeted social media advertising campaigns.
· Trained 160 volunteers by developing and delivering 5+ social media workshops on content creation, outreach strategies, and platform best practices.

SKILLS
PRODUCT
Customer Discovery • Product Strategy • Feature Prioritization
AI
ChatGPT • Claude • GitHub Copilot • AI Development
TECHNICAL
Python • SQL • FastAPI • React Native • Tableau
SECURITY
NIST CSF 2.0 • CMMC • GRC
